LATEST NEWS

Colombia, Medellin, July 1, 2011
ISA WAS BESTOWED TWO AWARDS AT THE ANDESCO CONGRESS
ISA was awarded the 2011 ANDESCO prize for its Corporate Social Responsibility, praising its social
performance and corporate governance, within the XIII National Congress, and IV International of Public Utility
Services and TIC (Technology of Information and Communications) which took place in Medellin between June
22 and 24. This prize, audited by PricewaterhouseCoopers, has the endorsement of the United Nations Global
Pact, to which ISA adhered to in 2005.
The Company presented its achievements in areas such as labor environment, market environment,
environmental performance, social performance and corporate governance.
ISA introduced at this event its major project in social performance: Education Transformation for Life. This
is a program that looks to design and develop a comprehensive process to support the educational institutions
by surrounding the infrastructure (family, managers and the administrative community). This permits the
transfer of those essential tools that contribute to the improvement of the quality of education from the
perspective of sustainability. This is to done in an effort to contribute to the improvement in the quality of life
and wellbeing of the young, their families and all the members of the educational communities. For this reason,
obtaining this award extols the work being done by ISA with respect to its contribution to the improvement of
the quality of education, human rights and development.
ISA has adopted good governance practices with the purpose of reaching demanding markets, gaining the
confidence of investors, expanding businesses, obtaining competitiveness, securing better conditions from
financiers and insurers, as well as getting higher satisfaction ratings from its stakeholders.
With respect to the issue of corporate governance, the communication with stakeholders stands out, especially
among minority shareholders, who have equal treatment with respect to the majority; this element differentiates
ISA.
This dual recognition is for ISA a new challenge that seeks positive contributions and features ambitious goals
based on the adaptation and mitigation of the climatic change, the principles of the Global Pact and the
Millennium Development Objectives.
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